Marin County Transit District

Is recruiting for a ...

MOBILITY MANAGEMENT SPECIALIST

$60,500 - $77, 215 annual salary depending on qualifications
PLUS an outstanding benefits package

About the District...

Marin County Transit District (Marin Transit) is responsible for finance, planning, and
management of all public transit services operating within Marin County, including fixed route,
community shuttle, supplemental school, and paratransit services. Marin Transit works closely
within the community to develop and deliver the most strategic, effective, and efficient local
transit system in northern California. For additional information about Marin Transit, please visit
our website at www.marintransit.org.

About Marin County...

Located just across the Golden Gate Bridge, and minutes from downtown San Francisco, Marin
County is a dynamic, economically and culturally diverse community of 250,000 informed and
involved residents. Marin County is marked by beautiful beaches, groves of redwoods and oaks,
rolling foothills, and scenic valleys. Marin County is known for its combination of rural and
suburban lifestyles, and is a recreation destination for the entire Bay Area with more than 140,000
acres of federal, state and county parkland, county open space and water district lands. The mild
year-round climate is highlighted by cool, coastal fog tempering the warm inland temperatures of
summer.

The position of Mobility Management Specialist...

This is an at will, non-exempt position that offers the successful candidate an exciting
opportunity to join a growing Agency in the development and provision of cutting edge transit
services to Marin County. Under the direction of the Community Mobility Manager, the
incumbent will perform administrative functions for Marin Transit’s transportation and mobility
programs. The incumbent has the responsibility for developing and maintaining organizational
systems to ensure effective implementation of established contract programs and volunteer
activities that improve access to transportation for special needs communities.

The ideal candidate for this position will be team-oriented and self-motivated, and have
demonstrated experience performing responsible and complex administrative support work in the
delivery of specialized transportation programs. In addition, technical expertise in data collection
and compilation, and familiarity with a range of office operations and software are essential.


http://www.marintransit.org/

Typical duties may include:

e Oversee, analyze, and administer the ADA paratransit and Marin Access mobility
management service provider contracts, with a primary focus data collection and
accuracy, planning and implementation of technology to enhance operational and cost
effectiveness and coordination with community agencies; facilitate effective working
relationships and operational systems. with sub-contractors, taxi companies, PUC
licensees, and non-profit transportation providers.

e Coordinate Marin Transit's Measure B vehicle registration fee program, which includes a
range of components such as a subsidized rides for seniors, a volunteer driver program,
low-income ride scholarships, and other related activities.

e Provide administrative support to the Marin Mobility Consortium and its committees.

o Develop and conduct a county-wide travel training program focused on training seniors
and persons with disabilities to ride fixed route transit and to acquaint them with other
mobility options; design and implement volunteer-based, personalized follow-up travel
training services.

o Provide technical assistance to contracted service providers on operational issues
including but not limited to: customer service, dispatch, coordination of resources,
insurance, contracts and MOUSs, transportation technology and funding.

e Coordinate the design, production, and distribution of specific marketing and education
materials directed at Marin residents, community stakeholders, consumers, human service
agencies and other entities;

e Research, develop, and write grant applications for future funding;

o Draft RFPs, contracts, and related documents; track and compile reports and statistics to
ensure contract compliance;

¢ Plan and coordinate meetings & conferences, special promotional events and activities,
and makes public presentations on the benefits of mobility management to the
community;

o Represent Marin Transit and the Marin Access program at various meetings including but
not limited to: the Marin Paratransit Coordinating Council, the Commission on Aging
Housing and Transportation Committees, etc.

Requirements include ...

At least three (3) years of increasingly responsible experience in specialized public transportation
services, program administration in health and human services, or a related area. Experience with
programs that address accessibility issues or access to public transit or community supported
transportation alternatives is highly desirable, as is experience in a governmental agency setting.
Education equivalent to a Bachelor’s degree from an accredited college or university with major
course work in public health, social work, business/public administration, urban or regional
planning, transit planning, or a closely related field is also required

Please apply as soon as possible as this position is open until filled and may close
without notice.

Marin Transit is a member of Local Government Services/Regional Government Services
(LGS/RGS) JPAs. LGS/RGS is the employer of record for Marin Transit, employs qualified staff
for assignments to client agencies, and provides all compensation and benefits through
employment agreements.



Please find our online recruitment process at CalOpps.org under Local Government
Services/Regional Government Services. Online applications and the supplemental questionnaire
should be completed through the CalOpps site for consideration.

Applications/resumes received online will be screened according to the qualifications outlined in
this posting. The most qualified candidates will be invited to an interview. Finalists will be asked
to provide references and undergo a background check to verify information supplied in the
application materials. For a complete job description, please visit
http://www.marintransit.org/jobs.html

If you have questions about this job or the hiring process, please email Sophia Selivanoff at
sselivanoff@rgs.ca.gov.



http://www.marintransit.org/jobs.html

