179 Cross Street, Suite A
San Luis Obispo, CA 93401
(805) 781-4472 Fax (805) 781-1291
www.slorta.org

JOB ANNOUNCEMENT

OPERATIONS MANAGER
The San Luis Obispo Regional Transit Authority (RTA) is seeking an Operations Manager to join our diverse and
energetic team. San Luis Obispo is located halfway between San Francisco and Los Angeles on the beautiful and
friendly California Central Coast. The RTA is an integral part of the “SLO lifestyle,” and serves residents of and visitors
to the vineyards in North County, the secluded beach towns on the North Coast and the multi-faceted seaside
communities in the South County. We invite you to become part of our values-based RTA Team.
The RTA is comprised of three departments (Administration, Operations and Maintenance), and we operate out of
four operating locations – with our primary facility located in the City of San Luis Obispo, home of the Cal Poly
University campus and named the Friendliest/Happiest City in America. The RTA directly operates intercity fixedroute services connecting communities in San Luis Obispo County, as well as ADA paratransit services
complementing all four fixed-route service providers in the county. In addition, the RTA oversees local fixed-route
transit services in the Five Cities Area (South County Transit) and in Paso Robles (Paso Express), and local specialized
services in Nipomo, Shandon, Templeton and in communities along the breathtaking North Coast. We work closely
with our partners at the City of San Luis Obispo (SLO Transit), Atascadero Dial-A-Ride, Morro Bay Transit and Ride-On
(the CTSA in the County).
As identified in the attached job description, the successful applicant will be responsible for providing department
level planning, management and leadership to the Operations Department, while supporting the goals and
objectives of the RTA and its subsidiary operations (Paso Express, South County Transit, and rural services funded by
SLOCAT). The incumbent is responsible for the supervision of all Operations staff, performing administrative tasks,
and developing and managing programs, policies and procedures to ensure that the RTA consistently provides high
quality customer service. The incumbent will also assist in the development of and manage an annual $5 million
labor and related expenses budget, and will coordinate with other RTA team members to meet program objectives.
This opportunity is ideal for an experienced operations management professional with an interest in furthering their
expertise in a regional public transit setting.
BENEFITS: generous retirement plan; paid holiday, vacation and sick leave; paid health, dental, vision and life
insurance for employee. Fare-free access on fixed-route buses throughout the County will be provided.
THIS POSITION IS OPEN UNTIL FILLED, AND THE FIRST REVIEW IS JANUARY 21, 2019 AT 5:00 PM. Resumes are
required and may not be substituted for any part of the official application. Application forms must be filled out
completely and show clearly that all minimum requirements are met.
First round interview candidates will be required to submit responses to a supplemental questionnaire prior to the
first interview.
To apply, go to http://www.slorta.org/about/jobs.
The Regional Transit Authority is a Joint Powers Agency serving residents and visitors of:
Arroyo Grande Atascadero Grover Beach Morro Bay Paso Robles Pismo Beach San Luis Obispo and The County of San Luis Obispo

